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Stallholder Guidelines and Information

Essential Info

The Australia Zoo Markets is managed by the appointed Event Coordinator.

Vittoria Acampora P: (07) 5436 2026 E: events@wildlifewarriors.org.au

Where: 1638 Steve Irwin Way, Beerwah QLD, 4519 — Car Park 1

Trading hours: Saturday 1st of August 2026, 12:00pm — 4:00pm.
Stallholder Set Up

Stallholders will be given a time allocation for set up, with access starting from 10:30am. Any
stallholders that arrive prior to their allocated set up time will be required to wait in Australia Zoo’s
Car Park 2 until their allocated time to enter the site.

Stallholder arrival will be from 10:30am. However, arrivals will be staggered to reduce congestion in
the market area. Your specific arrival and set up time will be confirmed by the Event Coordinator
closer to the event.

All stalls will be marked out and labelled.
Please set up within the marked lines of your stall to ensure all stallholders have adequate
space.

e All cars must have vacated the Australia Zoo Markets event area no later than 11:45am to
ensure guest safety. Parking for stall holders will be available in Australia Zoo’s Car Park 3.
All stallholders must be set up and ready to trade by 12:00pm.
Each stall must provide its own hand sanitiser and regularly clean any high-touch points at its
stall.

Stallholder Pack Up
e Stallholders must trade until 4:00pm.
Stallholders are permitted to begin packing up from 4:00pm.

® The Australia Zoo Markets must close at 4:00pm sharp. Stallholders are invited to bring their
cars in from 4:05pm

e Directions and instructions from Australia Zoo and Wildlife Warriors Management and
Security must be followed at all times.

Marquees and Umbrellas

It is required that stallholders provide their own marquee or market umbrellas in the event of wet
weather or to provide shade from the sun. The size of the intended marquee must be listed on the
stallholder application form to ensure it complies with the stall site allocated. All marquees and
umbrellas must be in good working condition. Marquees will need to have weights attached at all
times and market umbrellas need to have a weighted base with the umbrella stand able to be

Document Type: Guideline Document No.: GUI0O1 Version No.:

11

Release Date: 31 May 2023 Uncontrolled if Printed

Page 1of4



mailto:events@wildlifewarriors.org.au

CROCODILE

Australia Zoo Markets 2026 e vﬂkﬁ%éﬁfs

securely fixed to the weight. If stallholders do not have weights, they will not be permitted to trade
for safety reasons.

Australia Zoo Group 2

Stallholder Fees

Your stallholder contribution must be paid in advance either in cash or online. This can be arranged
with the Event Coordinator once your application is approved.

See below general stallholder fees.

® 3x3m —site only - $30
® 6x3m —site only - $55
e Power available at an additional cost, please enquire if required.

Cancellations

Any stall bookings that are cancelled after 5:00pm on Friday 24" July 2026 will incur the loss of your
stallholder fee.

Adverse Weather

The Australia Zoo Markets will operate in varying weather conditions, and stallholders must be
prepared for any weather.

In severe weather, stallholders may pack up but must not leave without notifying the Event
Coordinator. Australia Zoo and Wildlife Warriors Management will not be held responsible for any
loss, damage or injury whatsoever resulting from adverse weather conditions.

Product

A stallholder may only sell products that have been approved by Event Management and as listed on
the stallholder’s initial application form.

To add new products, permission must be sought from Australia Zoo and Wildlife Warriors
Management.

Stallholders may be asked to provide pictures of their intended product. Products cannot be added
to a stall unless approved. Stallholders cannot offer samples unless they are served by staff and are
supplied to the guest in a single-use product.

Insurances

Australia Zoo and Wildlife Warriors do not purchase liability insurance to cover fundraising event
activities conducted by third parties. In order to cover your market stall, there may be some
circumstances where your own Public Liability Insurance is recommended. In these instances, your
Public Liability Insurance should name Australia Zoo and Wildlife Warriors as an interested party in
respect of fundraising activities conducted on our behalf. A Certificate of Currency noting Australia
Zoo and Wildlife Warriors’ interest should be forwarded to the Event Coordinator prior to the event.
Please discuss with our team if you have any queries.
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It is the responsibility of the stallholder to ensure they conform to any safety and compliance
standards about their product.

Australia Zoo Group 2

Waste and Rubbish
Stallholders are required to remove their own rubbish and waste from their immediate stall location.

The waste bins provided at the event are for the general public’s use only. Boxes and cartons must be
removed from the market area.

Stallholders are responsible for leaving their site and surrounding area clean, tidy, and undamaged.
Electrical Compliance

Access to power is strictly by approval only. You must inform the Event Coordinator of all your stall
requirements during your application process.

All electrical appliances and cords must be tested and tagged by a qualified electrical contractor in
accordance with Queensland Electrical Safety Regulations 2002 and subsequent amendments.
Stallholders are encouraged to diarise for renewal.

Equipment and cords should also be regularly checked to ensure they remain in serviceable
condition.

Please seek advice from a qualified electrical contractor in regard to the amperage draw of your
equipment and seek professional advice before entering the market.

Double adaptors are not permitted for commercial usage under any circumstance.

Stallholders found with non-complying or unsafe appliances or cords will have power withdrawn
without notice. Non-compliance may invalidate your insurance and cause risk of serious harm to the
public, your employees and yourself.

It is essential that extension leads do not present a trip hazard to the public. Excess cords must be
coiled safely within the stall and not accessible to the public.

Exposed cords running between stalls must be either covered with mats or taped with waterproof
tape - please bring these with you.

Food Stalls

All food stalls must have the appropriate license. Please contact Sunshine Coast Council if you require
more information about this. Food stall applications will not be assessed without the provision of a
current Food License or Temporary Food Licenses must be displayed at all times during trading hours
of the markets.

Correct health and safety procedures must be adhered to at all times. The public must not have
access into your stall at any time.

Approval from Australia Zoo and Wildlife Warriors Management is required before you change or add
to your food stall or product range.
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Smoking

The Australia Zoo is a smoke-free zone under Queensland law. The smoking ban includes all
footpaths and garden areas. There is an allocated smoking area in Car Park 2.

Pets

Stallholders are not permitted to bring pets (including dogs) to the Australia Zoo Markets on trading
day.

Social Media Policy

Stallholders are asked to present positive messages about the Australia Zoo Markets and their
experiences with the Australia Zoo Markets on social media platforms. Negative comments,
feedback, or airing of grievances with Australia Zoo and Wildlife Warriors Management on social
media platforms will result in immediate termination from this event. All grievances can be resolved
professionally by other means.

Protocol

Please refer to the Code of Conduct document.
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